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Overview
• Return to Work Obligations under Bill 41 have made communication with WorkSafeBC 

critical 

• Our online tools provide employers with a variety of ways to communicate with 
WorkSafeBC

• Additionally, our online services provide employers with a variety of tools to view 
information and transact with us in an easy, fast, and secure way
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Employer Portal
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Employer Portal is accessible through WorkSafeBC.com 
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Claims Tab



Document Uploader
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Location of Document Uploader
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Technical Support
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We provide technical support for our website and online services 
to anyone who uses our site. This includes workers, employers, 
and health and safety professionals.

Contact us for assistance with our website or online services.

Phone: 604.276.3135 (Lower Mainland)
Toll-free: 1.888.855.2477 (Canada)
Hours of operation: Monday to Friday, 7 a.m. to 5 p.m.
Email: ehelp@worksafebc.com
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