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Dr. Matthew Chow
Chief Mental Health Officer. TELUS Health

● Joined TELUS Health in 2022

● Previous experience in public administration, 
teaching, virtual care, and as a labour leader

● Past president of Doctors of BC (2020-21)

● Oversees mental health clinical teams across TELUS 
Health

● Contributes mental health thought leadership and 
health systems strategic advice
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Objectives

People with substance use challenges are still people

Take away new skills for managing this critical issue in your workplace.

Gain a deeper understanding of the signs, symptoms, and consequences of employee substance use and addiction.

Learn practical techniques for early identification, intervention, and supporting recovery.
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Work-related 
contributors to 
substance use risk

● high stress

● low control

● low job satisfaction

● long hours or irregular shifts

● fatigue

● monotonous work

● isolation

● lack of opportunity for promotion

● poor or irregular supervision

● access to substances
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Signs of substance 
use in the workplace

1. Personality change

2. Difficulty staying focused and paying attention
3. Poor or uncharacteristic performance
4. Frequent time off or unexplained absences

5. Decline in personal appearance and hygiene
6. Significant weight change
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Substance 
‘toxidromes’ 
(negative effects of 
substances)
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Substance use myths
From Atlantic Canada Council on Addiction
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Substance use myths
From Atlantic Canada Council on Addiction
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What makes 
people happy

What defines a 
life well lived

In the midst of change, what doesn’t?

What do 
people regret

It’s about people and relationships
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THANK YOU
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