Safety Facts:

Working around contractors*

A contractor is a person or company that undertakes
a contract to provide materials or labour to perform
a service or do a job. For example, you call the local
electrical company, and they send an electrician to
your workplace to install a new outlet.

Why is it important?

A contractor at your workplace can create numerous

issues:

e They are not aware of the hazards of your workplace
and may introduce new hazards to your workplace

¢ They may not know what to do in the event of an
emergency

¢ They could affect your WorkSafeBC insurance

e They might be considered as prime contractor and
responsible for safety at the workplace

For this toolbox talk we will focus on the first two bullet
points above.

What to do

The employer has a general duty in the Workers
Compensation Act (WCA) to ensure the health and safety
of their workers and other workers (contractors) present
at the workplace. We need to ensure our workers are
aware of all known or reasonably foreseeable hazards
they are likely to be exposed to. It makes sense then to
also inform contractors about workplace hazards (e.g.,
confined spaces that require a permit to enter). This

is usually done through a contractor orientation or by
providing supervision or an escort.

For more information visit us online at safetyalliancebc.ca

Contractor orientation can vary in content and duration.

It is important to identify the essential information
contractors need before entering the workplace. This
may include:

e Known and reasonably foreseeable hazards

« Site specific safety rules e.g., PPE requirements,
permits, etc.

e Emergency procedures e.g. fire alarms, muster
points, etc.

e Check-in and out procedures
e The requirement to report any injury, damage, etc.

e The need for a field level hazard assessment prior
to commencing work

e The go, no-go areas e.g., confined space
e They need to comply with all Occupational Health
and Safety Regulation (OHSR) requirements

As a worker asks yourself these questions:
o Will the contractor bring in new hazards into your
workplace e.g., boom lift working over top of you?

e How will | deal with these hazards?

o Will | be required to escort and possibly supervise
the contractor?

For additional resources visit:
General Duties of Employers | WorkSafeBC

Contractors and subcontractors | WorkSafeBC

e Are we supposed to provide equipment, tools,
resources, etc. to the contractor e.g., can they
borrow our forklift to unload their truck, or do we
have to operate it?

e What should | do if | see a contractor doing
something unsafe?
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https://safetyalliancebc.ca/
https://safetyalliancebc.ca/
https://www.worksafebc.com/en/law-policy/occupational-health-safety/searchable-ohs-regulation/workers-compensation-act/part-2-occupational-health-and-safety#SectionNumber:Part2Div4Sec21
https://www.worksafebc.com/en/insurance/need-coverage/who-needs-coverage/contractors-subcontractors?origin=s&returnurl=https%3A%2F%2Fwww.worksafebc.com%2Fen%2Fsearch%23sort%3DRelevancy%26q%3Dcontractors%26f%3Alanguage-facet%3D%5BEnglish%5D&highlight=contractors
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Key Talking Points (Facilitator Notes)

1. Discuss who we use as contractors at this
workplace.

2. Review the contractor orientation procedures.

3. Review the five questions workers should consider
when dealing with contractors.
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