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Industry LeaderProudly Canadian30 Years in Business

Who is TeksMed?



Seven years of experience with TeksMed, having 

grown from client care coordinator to an integral 

member of the operations support team

Has become intimately familiar with workers® 

compensation boards across the country, 

through numerous roles in various departments

Jen Nicholl, Data Analyst & Communications Manager



Has worked in disability management since 2006

Proven herself to be an expert on workers® 

compensation policy in addition to being a 

successful return to work coordinator

As technical claims specialist, her experience 

and skill make her a resource for the entire 

claims team when faced with particularly 

challenging or complex cases

Amanda Peck, Technical Claims Specialist



How WorkSafeBC Premiums Are Calculated01

02 Where to Find Important Information from WorkSafeBC

03 How to Control Your Premiums

Agenda

The Duty to Cooperate & The Duty to Maintain Employment04

05 Proactively Preparing a List of Modified Duties
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How Are Premiums Calculated?

ü An experience rating is calculated based on an employerôs 

cost to payroll ratio, comparing it to its peers

Å If an employer does better than the average of their 

peers, they get a discount

Å If an employer does worse than the average of their 

peers, they get a surcharge

Å Discounts can be as low as 50% and surcharges can be 

as high as 100%*

ü The experience rating is then applied to your industryôs base 

premium rate, and then that value is multiplied by your 

assessable payroll to determine the premiums  owed



Example Company
at a surcharge

$3.19 
Base Rate +50%

$4.79 for every $100

of payroll

Payroll: $15 M

WorkSafeBC Premium =

$718,500



Example Company
at a surcharge

$3.19 
Base Rate +50%

$4.79 for every $100

of payroll

Payroll: $15 M

WorkSafeBC Premium =

$718,500

Example Company
at a discount

$3.19 
Base Rate -25%

$2.39 for every $100

of payroll

Payroll: $15 M

WorkSafeBC Premium =

$358,500



What could your  

organization 

achieve with an 

additional

$360,000?



2025õs rate is based on 

the costs of injuries from:

2021 2022 2023

How Are Premiums Calculated?

ü When determining an employerôs experience rating, WorkSafeBC 

considers the claims costs and payroll from a three -year 

window

Å Claim costs for the purposes of WorkSafeBCôs calculations 

are attributed to the year an injury occurred

ü For each year in the assessment window, an employerôs claims cost to payroll ratio is determined

ü This ratio is compared to that of the rate group as a whole for those same years, resulting in a variance indicator

Å <1 = discount

Å 1 = average, no discount or surcharge

Å >1 = surcharge

ü The impact each year has on the calculations is also 

weighted

Å 50%, 33.3%, 16.7%

ü A participation factor is used to balance the impact of 

the assessment period vs. overall history (also weighted)







Further Considerations to Calculations

ü Individual claim cost caps

Å Fatalities (five-year rolling board-wide average of 

fatal claims)

ü COVID claims (revisited each year)

ü Maximum assessable payroll 

Å $121,500 for 2025

ü Variance indicator caps

ü Excess cost surcharge

Å If an active employer has had a variance >3 for three 

years, has a surcharge >90%, and has 50 or more 

LT claims in five previous years

Å Up to 500% of base rate, considers up to 15 years 

Å Exit program after two consecutive years of <90% 

surcharge or <3 variance

ü June 30th cutoff for calculations



Activity One: 
When & How a Claim Impacts 

Your Experience Rating



Annual Rate

Statement

How to Know Your Performance

Employer

Report

ER

Forecaster

Peer 

Comparison

Claim Cost 

Reports





Employer Report



Employer Report



Experience Rating Forecaster









Claim Cost Reports



Claim Cost Reports
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