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Jen Nicholl, Data Analyst & Communications Manager

€) Seven years of experience with TeksMed, having
grown from client care coordinator to an integral
member of the operations support team

€© Has become intimately famil.i
compensation boards across the country, |
through numerous roles in various departments
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Amanda Peck, Technical Claims Specialist

() Has worked in disability management since 2006

€© Proven herself to be an
compensation policy in addition to being a
successful return to work coordinator

€) As technical claims specialist, her experience
and skill make her a resource for the entire
claims team when faced with particularly
challenging or complex cases
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How Are Premiums Calculated?

U Anexperiencerating i s cal cul ated based on an empl oye
cost to payroll ratio, comparing it to its peers

A If an employer does better than the average of their
peers, they get a discount

A If an employer does worse than the average of their
peers, they get a surcharge

A Discounts can be as low as 50% and surcharges can be
as high as 100%*

U The experience rating is then
premium rate, and then that value is multiplied by your
assessable payroll to determine the premiums owed
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Example Company
at a surcharge

$3.19

Base Rate

for every $100
of payroll

Payroll: $15 M

WorkSafeBC Premium =




Example Company
at a surcharge

Example Company
at a discount

$3.19 $3.19
Base Rate Base Rate
for every $100 for every $100
of payroll of payroll
Payroll: $15 M Payroll: $15 M

WorkSafeBC Premium = WorkSafeBC Premium =




What could YOUT
organization

achieve with an
additional

$360,0007?




How Are Premiums Calculated?

U When determining an
considers the claims costs and payroll from a

A Claim costs for the
are attributed to

U For each year in the

empl oyer 6s

purposes 0

2021

exper i2@dRdSdsr atait mg |
the costs of injuries from:

e | oo §

U This ratio is compared to that of the rate group as a whole for those same years, resulting in a variance indicator

A <1 = discount
A 1 = average, no discount or surcharge
A >1 = surcharge
U The impact each year has on the calculations is also
weighted
A 50%, 33.3%, 16.7%
U A participation factor is used to balance the impact of
the assessment period vs. overall history (also weighted)
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Year the injury occurred

2021

2022

2023

Your claim costs paid to June 30, 2024 $30,248 £51,694 $93,132
Your firm's assessable payroll 47,138,342 $7,174,638 47,780,028
Your firm's claim costs as a percentage of assessable payroll 0.5498% 0.7205% 1.1970%
Your rate group's claim costs as a percentage of assessable 1.3872% 1.3843% 1.2647%

payroll

How your firm compares

Better than
average

Better than
average

Better than
average




Part 1:
Claims Cost Explanation
Experience

a

Claims costs ) . . )
: $17,713.52 $65,189.82 $60,665.15 . L ;
paid to Costs paid for injuries that occurrad in each of the

June 30, 2018 years shown. See the enclosed list of claims that
have been included in these totals.

Assessable 57,890 622 $11,714,880 $11424643 | b
payro Your assessable payroll for each year shown.

Your firm's c=alb

- 0.002244 0.005310
claims cost to Your claims costs divided by your payroll for each
payroll ratio year.

Rate group 0.003989 0.003206 0.002794 d
claims cost to ’ ’ ’ Total claims costs divided by the total payroll for

payroll ratio your rate group. This determines the average for
your rate group.

Wariance ) 1 73549 9005 e=cld

indicator 1735495 1900501 A number less than 1 indicates that your firm's
experience is better than the average of the rate
group. A number greater than 1 indicates
expernience is worse than average. For example, a
value of 2 would indicate that the experience is
two times worse than average.

Caeped 0562547 1 735495 1.900501 f=ze (up to & pre-determined maximum of 3)

vanance Variances are capped at a maximum to limit
extreme rate fluctuations.

Weighting g
The experience rating plan looks at a three-year
window of claims costs and payroll information.
Weightings are applied to emphasize your most
recent years' experience.

Weighted q q h=f"g
- 0.093757 0.578498 0.950250
varance per Wariance indicator once we have applied the

year weightings.

Weighted 1.622505 i =sum of all h's

average Represents your firm's overall experience over

variance the three-year window, compared to the rate
group average (see 'e’ for explanation).
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Part 2:
Participation
in the ER Plan

Explanation

Classification
unit base rate
for 2019

i

Base rate for your classification.

Assessable
payroll

B7,890,622

511,714,880

$11,424 643

k
Same as Part 1 Row b Assessable Payroll.

Part 3: Experience
Rating Adjustment

Value

Explanation

Participation
level by year®

I=(*k/100)/((j* k/100) + 120,000)
Determines the level at which your firm will
participate in the experience rating plan for a given
year.

120,000 is a value that controls your participation

in the experience rafing plan. This value could
change over fime.

Weighted average
variance

1.622505

]
Same as Part 1 Row i

Weighted average
participation level

q
Same as Part 2 Row o

Weighting

m
Same as Part 1 Row g Weighting.

Experience rating
factor for 2018

1.081529

r

This number reflects the trend of your past experience. A value of 1 represents the
average. This value is 1 for employers who qualify to be expenence rated for the first ime
(this assumes an employer is average until actual experience occurs).

Weighted
participation
level per year*

n=l*m
Participation level once the weightings have been
applied.

These values have been rounded for display
purposes. As a result, the sum of these values
may not equate to the Weighted average
participation level displayed in Row o.

Experience rating
factor for 2019

1.428099

s=p*q+(1-q)*r

This formula takes into account your claims cost experience relative to your rate group
and your participation level. This factor represents a stepping mechanism to minimize
fluctuations in experience rating from year to year. The effect of this formula is:

» The higher the participation level, the more the emphasis is placed on the last three

years.
* The lower the participation level, the more the emphasis is placed on the long-term
trend.

Weighted
average
participation
level
(minimum
10%)

o = sum of all n's (with a minimum of 10%)

This amount indicates the degree to which
your firm participates in the plan. A small
percentage means more emphasis will be
Rlaoed on long-term trends in your experience.

higher percentage means more emphasis is
placed on your experience in this three-year
window.

Calculated
experience rating
adjustment for
2019

t=(s-1)/2*100
This is the experience rating discount or surcharge calculated for your firm.

* Figures are rounded for display purposes.
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Further Considerations to Calculations

U Individual claim cost caps
A Fatalities (five-year rolling board-wide average of
fatal claims)

U COVID claims (revisited each year)

U  Maximum assessable payroll
A $121,500 for 2025

U Variance indicator caps

U Excess cost surcharge
A If an active employer has had a variance >3 for three
years, has a surcharge >90%, and has 50 or more
LT claims in five previous years
A Up to 500% of base rate, considers up to 15 years
A Exit program after two consecutive years of <90%
surcharge or <3 variance

U June 30t cutoff for calculations
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Activity One:
When & How a Claim Impacts
Your Experience Rating
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How to Know Your Performance

ER
Forecaster

& =

Claim Cost
Reports

Peer
Comparison

Annual Rate
Statement

Employer
Report
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Account number: View your insurance-related letters and statements of account.
Legal name:

Trade name:

CRA business number:

Account status:

Employer Report

‘ Manage my account ‘ View letters & documents ‘ Change my address

p s \ 7 \ A
Payroll report status @ Account balance © Clearance status ©
You need additional privileges to view this account information. You may You need additional privileges to view this account information. You may Active and in good standing to July 1, 2024
request access from your firm's account administrator. request access from your firm's account administrator. Learn more

Clearance alerts Get clearance

Rate information Health & Safety Planning Tool Kit Other services
View your firm’s rate information, including experience rating adjustments Learn about injuries and claims, compare your performance to your peers, Apply for insurance as an employer or business (or view your
and claim costs. identify trends, and plan health and safety initiatives for your workplace. application)

Calculate experience rating

Check review status

Request & manage reviews

View rate information Go to tool kit

Contact us

| Terms of us



Employer Report

Employer Health and Safety Planning Tool Kit

Analyze your injuries and risks, compare your performance to your peers, identify trends, and plan your health and safety initiatives

Quick Stats Financial Summary How you compare to your peers
- Time-loss claims (2023): 11 . Cost of claims {(2023): $42,313 q:— Experience rating

= Serious injury claims (2023): 1 - Experience rating (2024): 12.1% -:— Injury rate

- Total work days lost (2023): 221 discount @GRS % Serious injury

= Most frequent accident type: * Maximum potential savings (2024): -:— Duration

; 138,438
Exposure to Toxic Substances $ ’

= Most costly accident type: Acts of
Violence, Force

View employver report »

A, TeksMed
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Account number: View your insurance-related letters and statements of account.
Legal name:

Trade name:

CRA business number:

Account status:

Experience Rating Forecaster

‘ Manage my account ‘ ‘ View letters & documents ‘ Change my address

p s \ 7 \ A
Payroll report status @ Account balance © Clearance status ©
You need additional privileges to view this account information. You may You need additional privileges to view this account information. You may Active and in good standing to July 1, 2024
request access from your firm's account administrator. request access from your firm's account administrator. Learn more

Clearance alerts Get clearance

Rate information Health & Safety Planning Tool Kit Other services
View your firm’s rate information, including experience rating adjustments Learn about injuries and claims, compare your performance to your peers, Apply for insurance as an employer or business (or view your
and claim costs. identify trends, and plan health and safety initiatives for your workplace. application)

Calculate experience rating

Check review status

Request & manage reviews

View rate information Go to tool kit

Contact us

| Terms of us












My profile ¥  Access my... ¥ For administrators ~ Last log in: September 25, 2024 7:52 a.m.

Claim Cost Reports
My Employer Services

To ensure the confidentiality of the information contained within these applications, only authorized employees within your organization should have access to these services.

We'd like to hear your feedback
We're seeking feedback from employers to improve our online services and make it easier to interact with us online. If you have a suggestion for us or would like to tell us about your online experience, we'd love to hear from you. If you have a question
about your account or claim(s), or are experiencing technical issues, please contact us directly. You can find all contact information on worksafebc.com/contact-us.

Give feedback

* The Request and Manage Reviews options for employer and worker will not be available on Saturday, September 14, from 8:30 a.m. to 5:00 p.m. due to planned maintenance. We apologize for any inconvenience.

Insurance Health & Safety

Account information @ Letters and Documents @ Contact details ©

Account number: View your insurance-related letters and statements of account.

Legal name:

Trade name:

CRA business number:
Account status:

{ Manage my account ] [ View letters & documents ] [ Change my address ]

Payroll report status © Account balance © Clearance status ©

You need additional privileges to view this account information. You may You need additional privileges to view this account infermation. You may Active and in good standing to July 1, 2024
request access from your firm's account administrator. request access from your firm's account administrator. Learn more
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Claim Cost Reports

—Search criteria
Year: 2024 »
Month: September v

View

D
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